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STAGE
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Line of Interaction

FRONTSTAGE
ACTIONS

Line of visibility

BACKSTAGE
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PROCESSES

Care Team
Professionals

Technology Community

Care Team
Professionals

Technology

Members

Promotional materials,
Information pamphlet, etc

Recommended platform by
primary doctor or oncologist

Learns about the platform
through advertisements and
healthcare providers

Primary care doctors,
Medical specialists,

Emails, Ads to onboard
healthcare providers

1-7 days

Platform (Web & Mobile),
Landing page

Platform,
Logistical support section

Visits & Learns
about platform

Answers questions
to set up profile

States preferences & see
recommendations

Downloads mobile

App or uses web-

based platform to
access service

Fills out profile with
location, qualifications,
abilities, client capacity,

languages, etc

Signs up for
platform, completes
background check

Information storage
support

Account creation

Creates account &
verifies background
information

Recommendation based
on Al analysis

Nurses, Social Workers, & Volunteers

Emails, Ads and referrals
to onboard care team

Views videos
and selects care
team members

Receives
contact, views
videos provided
by caregiver

Hosts
communication

1 - 3 weeks

Schedules initial Sets up care Provides patient

conversation schedule information
Schedules initial Provides Familiarizes with
conversation availability caregiver video
and patient
information
Scheduling
support
Manages
schedule

PayPal, Venmo, Credit/Debit Cards

Payment Processing
Applications

Treatment Analysis

News from doctor:
No treatment works

Platform,

5 - 10 minutes

Directory to resources

Explores resources in
wellness toolkit

Presents general
wellness resources

Gets nudges to complete
weekly self-reflection

Provides continuous patient care

Self-reflection
template

Sends weekly
notifications

Therapists, NGOs & government resources

Research-backed
wellness resources

30 - 90 minutes

Platform,
Community forums

Onboards
dignity therapist

Receives recommended
resources based on results

Explores forums, interest
groups & local events

Familiarizes with
caregiver video

and patient
information
Fetches resources Scheduling Hosts discussion forums,
from answers support groups, events bulletin

Receives payment from the platform & continues care with caregiver feedback

Recommendation based
on emotional needs of the
patient and caregiver

Recommendation
based on location
preferences

Recommendation
based on Al
analysis

Dignity Therapists

Mental health institutions

10 minutes - few days

Posts questions
on forum

Answers
questions

Verifies local
event

Views Joins interest
replies groups

Provides continuous patient care

Welcomes new
members

Continues
conversation

Hosts group
communications

Cancer Support Groups

Cancer support group

advertising & onboarding

Loved one passes

2 months to
8 months

Attends local
gathering

Forges bonds
with community

Offers mutual
support

Hosts or
Participates

Events template

Explores resources
in wellness toolkit

Recommendation
based on emotional
needs of the caregiver

Research-backed
wellness resources

6 months to
2 years

Seeks comfort
on forum

Continues to attend local
gatherings for support

Provides condolences &
social connection

Cancer Support Groups

Cancer support group

Offers mentorship to new
caregivers at local events

Receives mutual support



